OTtyert 3a 2-e nonyroaune 2022 roaa no yCcTpaHeHWo HefloCTaTkos.,
BbISIBMEHHBIX B XOA€ NpoBeeHns B 2021 rofy He3aBnCUMON OLIEHKN KauecTBa YCOBUiA OCYLLIECTBNIEHUA 0bpa3oBaTenbHOA AeATENbHOCTI OpraH13aLmsiMm, pacnonoxeHHbIMK Ha TeppuTtopun Ceepanosckoi obnacty,
MyH1LMNanLHOro aBTOHOMHOro o6LLeo6pasoBaTenbHOro yupexaeHus rumHasun Ne 39 "dpaHuysckas rumHasns”

Ha 2022-2024 roabl

MO ropoa Exkatepunbypr

(HaumeHoBaHWe MyHuLMnansHoro obpasosaxus)

MnaHoBbIN CPOK

OTBETCTBEHHbIN

CBefieHUs1 0 xoae peanusauun MeponpusATUs

Ne n/n | HepoctaTtku, BbisiBNeHHble B Xxoae HaumeHoBaHue MeponpuaTus no
HEe3aBUCUMOM OLIEHKM KavyecTBa yCTpaHeH!Io0 HelOCTATKOB, BbISIBJIEHHbIX B peanu3auuu MCNONHUTENb
yCNOBUI OKa3aHuA ycnyr XxoAe He3aBUCMMON OLIEHKU KavecTBa MeponpusTUsa
onranmsaneh Yenosit okasaHnAy eIy opraHiaatineh peanu3oBaHHble Mepbl MO yCTPaHEeHUIo | (hakTUHecKui Cpok
BbISIBIEHHbIX HEJOCTaTKOB peanusauuu
1 2 3 4 5 6 7
1. OTKpPbLITOCTb U AOCTYNHOCTL MH(hOpMaL MK 06 opraHusaummu unu o geaepansHOM yupexaeHuu MeauKo-couuanbHON IKCNepTU3bl
1 HenonHoe cooTeeTcTBMe MHcopMaLuu |MpuBecTy B COOTBETCTBUE MHOPMALMIO O 01.06.2022 BenuxanuHa Buktopus Pasmellera B nonHom ob6beme nHcopmaus |01.02.2022
0 AeATENbHOCTMN YUpEeXAEHNUS, LEATENbHOCTU YUPEXAEHUs, pa3MeLLEHHYI0 Ha CTaHucnaBoBHa AUPeKTOp [0 CTpykType 1 06 opraHax ynpasneHus
pa3melLeHHo Ha ouLuansHoM caiiTe |ouLymuansHOM caTe yupexaeHus B obpasoBaTenbHO opraHusauum, o
yupexaeHns B UHOpMaLMOHHO- MHGOPMaLMOHHO-TENEKOMMYHUKALIMOHHO CeTH peanuayembix ypoBHAX oBpa3oBaHus.
TeNeKOMMYHUKaLIMOHHOW ceTu "MIHTepHeT", B COOTBETCTBUE C
"UHTepHeT", NOCTaHOBNEHUIO nocraHosnexnuem Mpasutenscrea PO ot
Mpasutenbctea PO ot 10.07.2013 Ne  [10.07.2013 Ne 582 B 4acTHOCTH
582 onybnukoBaHus cnejyoLwmx HopMaTUBHbIX
JLOKYMEHTOB W CBefieHUiA: (UHGhopMayu o
cmpykmype u 06 opaaHax ynpaeneHus
ob6pa3osamesnbHOU opaaHu3ayuu; o
peanusyembix yposHsix 06pa3osaHuisi)
2 PaamecTuTb NosHylo nHopmaumio o6 obveme [01.06.2022 BenwxaHuHa Bukrtopus Pa3amelena B nonHom o6beme nHgopmayus |01.03.2022
obpasoBaTenbHoW AEATENLHOCTY, hUHAHCOBOE CraHucnaBoBHa aupekTop |06 o6beme obpasoBaTtenbHOM
obecneyeHne KOTOPOW OCYLECTBNAETCA 3a AeATenbHOCTU, huHaHcoBoe obecneyeHne
cyeT GIoAXETHBIX acCUrHOBaHUii heaepanbHoro KOTOPOIi OCYLLIECTBNAETCA 3a CHeT
6loaxeTa, GlopxeToB cybbekToB Poccuickon BlofKeTHbIX acCUrHoBaHUi heaepanbHoro
depepaLum, MecTHbix 6loaxeToB, no 6ropxeTa, 6roaxeToB cybbekToB Poccuickon
poroeopam 06 o6pa3oBaHum 3a CHET CpeacTB depepaLiu, MecTHbIX 6i0AXeToB, No
usnyeckunx n (Mnu) IPUANYHECKNX NuL; o porosopam 06 obpasoBaHuu 3a cyet
NOCTyNNeHn MHAHCOBbLIX U MaTepuasbHbIX CpeAcTB pusndecknx n (Mnu) IopuaNYECKnX
cpeacTB 1 06 KX pacxoAoBaHUM No uToram TUL; O NOCTYNNEHUN (PUHAHCOBBIX U
chuHaHcoBOro roja MaTepuanbHbIX CPeACTB U 06 ux
pacxopoBaHUM No Utoram UHaHCOBOrO
ropa.
3 B pa3sgene «HesaBucumas oueHka kayectsa 01.06.2022 BenwxaHuHa Buktopus PasmelleHbl 0TYeTbl No peanuaayuu nnados |01.03.2022

Ill. AocTynHOCTb yCnyr Ansi UHBaNMAoOB




YupexpaeHue He OCHaLLEHO
aaanTMpoBaHHbIMU udTamu,
NOPYYHAMM, PACLUMPEHHbLIMU ABEPHLIMU
npoemMamu, CMEHHbIMU Kpecnamu-
Konsickamu

OcHaCTUTb yupexaeHne CMeHHbIMU Kpecnamu-
Konackamu Ansi NOBbILWEHUA YPOBHA
AOCTYNHOCTW yCnyr AN UHBaNU40B

01.04.2024

BenwxaHuHa Bukropus
CTaHucnaBoBHa AVPEKTOP

MpuobpeTeHa cMeHHas Kkpecno-konscka Ans
MNOBbILWEHUA YPOBHA AOCTYNHOCTW yCnyr Ansa
WUHBanNMAoOB

01.10.2022

B yupexaeHun He obecneyeHbl ycnosus
JAOCTYNHOCTY, NO3BONsAOLMNE
MHBanuAam nonyyatb yCnyru HapasHe ¢
APYrMU, B 4acTv NpejocTaBneHus
UHBaNMAaM Mo cryxy (Cnyxy v 3peHuio)
yCnyru cypaonepesoadnka
(TuchnocypponepeBoaynka)

O6ecneunTb B yUpexaeHnm yCrioBus

[ OCTYNHOCTU, NO3BONAIOLLME UHBANUAAM
nonyyarb ycnyru HapasHe C APYrUMU, B YacTu
npeaocTaBneHns UHBanuaaM no cnyxy (Cnyxy u
3pPEHUIO) YCIyru CypaonepeBoaynka
(Tuchnocypaonepesopunka)

01.04.2024

BenwxanvuHa Buktopus
CraHucnaBoBHa AUPEKTOp

IV. lo6poxenaTesibHOCTb, BEXITMBOCTb PaGOTHUMKOB OpraHn3aumm

19

96% nonyyaTenew ycnyr
YAOBNETBOPEHbI YPOBHEM
no6poxenaTenbHOCTH, BEXINBOCTU
paboTHWUKOB OpraHu3aLum,
obecneynBaloLX NepBUYHbIA KOHTaKT
W MHbopMUpOBaHWe nonyyarens
obpasoBaTenbHON yenyru npu
HenocpeACcTBEHHOM obpallyeHum B
opraHu3sauuio.

MoppepxuBaTb YypOBEHb
npobpoxenatenbHOCTH, BEXIMBOCTN
paboTHUKOB OpraHu3aLum, obecneunsaloLnx
NepBUYHbINA KOHTAKT U MHOpMUpoBaHue
nonyyartens obpasoBaTesnibHON ycnyru npu
HenocpeACcTBEHHOM obpalleHun B
opraHu3amio

01.06.2022

BenwxkaHvuHa Buktopusi
CraHucnaBoBHa AMPEKTOpP

C COTpYAHUKaMMU MMMHAa3UKU NPOBEJEHO
TpeHuHr-3aHsaTue "lMpasBuna xopoluero ToHa"
neaarorom-ncuxonorom Kpaesoi tO.B.

23.03.2022

20

98% nonyyarenewn ycnyr

MNoaAepXuBaTh ypoBeHb 406poxenaTenbHoCcTH,

01.06.2022

BenwxkaHuHa Buktopus

lNpoBeAeHo coBelyaHue ¢ paBoTHUKkaMu

30.03.2022

2

=

98% nonyvartenew ycnyr

MoaAepxuBaTh ypoBeHb 406poxenaTenbHoCTy,

01.06.2022

BenwxaHuHa Buktopus

MpoBeaeHbl KOHCYNbTaLWK ANst PAaGOTHUKOB

16.02.2022

V. Y00BNeTBOpeHHOCTb YCNOBUSIMU O

cylecTBneHus o6pa3oBaTeNibHON AEeATENIbHOCTU OpraHu3auui

22

98% nonyyarenein ycnyr rotosbl
pekoMeHA0BaTbL OpraHu3aumio
POACTBEHHUKAM 1 3HAKOMbIM.

MoapepxueaTh Ha BLICOKOM YpOBHe
KONMYECTBO nonyvartenei obpasoBaTenbHbIX
YCNyr, FOTOBbIX PEKOMEH/0BaTb OpraHu3aLmio
POACTBEHHWKAM W 3HAKOMbIM

01.06.2022

BenwxaHuHa Buktopus
CraHucnasoBHa AMPEKTOp

MpoBeaeH [leHb OTKPbITbIX ABEPEN ANA
poauTenei: UHANBMAYanbHbIe KOHCYNbTaLuu
¢ neparoramu; hecTuBanb MacTep-knaccos
AOMNONHUTENbHOro o6pasoBaxnst ANs
obyvaloLmxcs U poauTenei;
notpebutensckasn koHdepeHuus "3aoposoe
nutaxue".

19.03.2022

23

95% nonyvaTenew ycnyr
YAOBNETBOPEHbI OPraHn3aLUOHHLIMM
YCNOBUAIMW OKa3aHWs ycnyr.

MoanepxuBaTb Ha BbLICOKOM YPOBHE
konuyecTso nony4artenei obpasoBarenbHbIX
YCNyr, YAOBNETBOPEHHbIX OPraHn3aLMoHHbIMM
YCrOBUSIMI OKa3aHWs yCnyr

01.06.2022

BenwxaHuHa Buktopus
CTaHucnaBoBHa AUPEKTOP

MpoBeaeH onpoc nonyvarenei
obpasoBaTenbHbIX YCNyr € Lenbio
BbIABNEHUS KONMYECTBa YA0BNETBOPEHHbIX U
Hey/l0BNEeTBOPEHHbIX OpPraHn3aLOHHbIMN
yCroBusiMu okasaHus ycnyr. o utoram
npoBe/AeHbl MHANBUAYATbHbIE
cobecenoBaHus ¢ paboTHUKAMM MMHa3NN.

01.03.2022

98% nonyyatenen ycnyr
YAOBNETBOPEHbI B LIENIOM YCNOBUAMU
oKasaHus ycnyr B yHYpexaeHum.

24

MoaAepxuBaTh Ha NPEXHEM ypoBHE
Y0BETBOPEHHOCTL Nosydartenen yenyr
YCNOBUsIMI Oka3aHusi o6pa3oBaTenbHbIX YCyr
B OpraHu3aLmm

01.06.2022

BenwxkaHvuHa Buktopus
CTaHucnaBoBHa AUPEKTOP

MpoBeaeHo OBLLELLIKONbHOE POAUTENbCKOe
coBpaHue Mo Bonpocam opraHuaaLum
obpaszoBaTesibHbIX YCIyr C Liefblo
NOBLILLEHUS! YPOBHS YAOBNETBOPEHHOCTH
YCNOBUAMY OKa3aHUs 06pa3oBaTenbHbIX
yenyr.

21.05.2022

* OTUET O peannaoBaHHbIX Mepax NPeACTaphAeTCs
15 nioHA 2022 ropa, Ao 24 HosbpsA 2022 [{)x_;a
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BenwxaHnuna B.C.
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